
	bROOKE rICHARDS
156 Frank Kelly Drive, East Gwillimbury, ON, L9N 0V1 · Cell: 905-806-6659
brooke.richards@outlook.com · linkedin.com/in/brooke-richards- · @brooke.a.richards

	Friendly, customer-focused Sales Associate, proficient in managing all areas of sales and customer service in fast-paced retail environments. Experienced sales professional, highly effective at meeting and exceeding sales quotas on a consistent basis. Stays up-to-date on latest fashion and marketing trends. Seeking to build upon 10 years’ experience in challenging position.


 Experience
	05/2010 – Current
Manager, KERnels 
· Met incoming customers and provided immediate assistance. 
· Listened to customer needs and preferences to provide accurate advice. 
· Handled and maintained delivery orders. 
· Trained employees on customer service techniques.

	09/2015 – 04/2016
SALES ASSOCIATE, GAP
· Designed displays to make the store experience interactive and engaging. 
· Maintained friendly and professional customer interactions. 
· Styled outfits for customers’ needs.

09/2014 – 12/2014
SALES ASSOCIATE (Seasonal), roots
· Ensured inventory was managed in organized manner. 
· Maintained store cleanliness by organizing and cleaning.
· Retrieved items for customers and offered recommendations. 


Education
	Expected in June 2022
BACHELOR OF COMMERCE DEGREE: RETAIL MANAGEMENT, Ryerson University – Ted Rogers School of Management – Toronto, ON, Canada

	jUNE 2016
fASHION ARTS DIPLOMA, Humber College North Campus – Toronto, ON, Canada (With Honors)


Skills
	· Time Management
· Accurate Cash Handling 
· Microsoft Office
· Passionate 
	· Visual Merchandising Knowledge
· Public Speaking
· Teamwork
· [bookmark: _GoBack]Leadership
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OBJECTIVE
Friendly, customer-focused Sales Associate, proficient in managing all areas of sales and customer service in fast-paced retail environments.  Experienced sales professional, highly effective at meeting and exceeding sales quotas on a consistent basis. Stays up-to-date on latest fashion and marketing trends. Seeking to build upon 10 years’ experience in challenging position.
Communication Skills
	· Effectively listened to customers’ preferences and needs to provide exceptional service
· Greeted customers’ in a friendly manner to offer my assistance
· Communicated effectively when assisting customers with telephone inquiries 
· Persuaded customers confidently to try various products from the store

INTERPERSONAL SKILLS

· Developed a personal rapport with regular customers 
· Motivated employees to ensure a positive work environment 
· Demonstrated leadership in planning sales goals for the team 
· Worked effectively to complete tasks independently with little/to no supervision 

CREATIVE THINKING SKILLS

· Problem solved customer issues in a professional manner
· Visually merchandised store windows and mannequins for certain store themes
· Conceptualized strategies to appeal to certain target customer needs 
· Developed innovative marketing strategies to reach potential customers


EDUCATION 



EXPECTED IN JUNE 2022
BACHELOR OF COMMERCE DEGREE: RETAIL MANAGEMENT, Ryerson University– Ted Rogers School of Management – Toronto, ON, Canada

jUNE 2016
FASHION ARTS DIPLOMA, Humber College North Campus – Toronto, ON, Canada (With Honors)

EXPERIENCE 
KERNELS, Manager, Newmarket, ON, 05/2010 - Current
GAP (Field Placement), Newmarket, ON, 09/2015 - 04/2016
ROOTS (Seasonal), Newmarket, ON, 09/2014 – 12/2014 
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